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AROUND THE STATION

Navy

HOW CAN WE HELP? Housing

FAMILY HOUSING RESOLUTION PROCESS
NAVAL STATION NEWPORT

ANY RESIDENT SUGGESTION, CONCERN OR COMPLAINT ISIMPORTANT. IFYOU ARENOT
SATISFIED WITH ANY SERVICE, WE HAVE A FOUR-STEP ISSUE RESOLUTION PROCESS:

STEP 1 STEP 2 STEP 3 FINAL STEP FOR
REPORT THE ISSUE INCOMPLETE OR NOT SATISFIED ISSUE STILL UNRESOLVED UNRESOLVED ISSUES
Balfour Beatty Maintenance Balfour Beatty Communities Navy Housing Service Center Navy Region Mid-Atlantic Housing

Community Manager Naval Station Newport Program Director
24hr (401) 847-487%

401-846-8877

or your

Balfour Beatty Resident Specialist

Office Hours: Mon-Fri—0800-1700

(401) 841-4111 or (401) 845-4545

Office Hours: Mon-Fri—0730-1600

Office Hours: Mon-Fri—0730-1600

Email: CNRMAHOUSING@navy.mil

(401) 846-8877 24hr (877) 253-6988 Email: newporthousing@navy.mil

Office Hours: Mon-Fri—0800-1700 Email: BBCares@bbcgrp.com

The Senate Armed Services Committee Hearing on Military Housing took place this morning, Mar. 7, and can be|viev
https://www .span.org/video/?4584Tkenatearmedservicescommitteehearingmilitaryhousing.
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